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Sensor technology on the floor 
produces mass amounts of data. 
EIB solutions sift through that data 
faster than people can, preventing 
serious failure and costly repairs.

For any building system, sensors, heat and vibration testing and other 
reliability and predictive technologies help get ahead of potential 
problems, and avoid wasting resources on scheduled maintenance 
that may or may not align with the asset’s performance issues. 

Quality control software 
programs capture and 
centralize data that 
identifies problems or areas 
with high needs and creates 
the best cleaning schedule 
matched uniquely for any 
certain area.  

Sensor technology in bathrooms 
provides real-time data regarding 
stocking and trash levels that show 
trends to more accurately schedule 
labor, optimizing service delivery 
during peak times.

In occupied spaces, robotics employ 
sensors to problem solve and record 
data, improving cleaning e�ciency. 
Quiet and appropriate to day cleaning, 
robotics can also help drive down 
energy costs.  
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A new research report from International 
Facilities Management Association and 
the Royal Institute of Chartered Surveyors, 
Raising the Bar, underscores the financial 
pressures on facilities staffs around the 
world. In fact, managing cost tops the 
list of six super challenges facing the 
facilities industry, according to the March 
2017 study. In this issue of C&W Services’ 
Innovation and Insights newsletter, we dig 
into Budgeting and Cost Management, 
with ideas on getting more for less. In the 
coming months, we’ll look into the other 
five super challenges.

How the Internet of Things can optimize service delivery, lower 
labor costs and even reduce energy costs by as much as 6 percent.

Platform for Innovation 
Against Today’s Challenges—

Several years of strategic investment in 
technical subject matter expertise across all 
service lines, has culminated in our newly 
re-named  Service Performance and Innovation 
team. Under the direction of Stephen Herbst,
vice president, service performance 
and innovation, the team drives service 
improvements in our key service lines of 
work. They work with clients and client 
teams to ensure the highest levels of 
efficiency and reliability to provide 
highly productive spaces. Click on any 
of their names to read the latest industry 
perspective on cwservices.com/blog.
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Raising the Bar’s Six Super Challenges

Getting more from less: 

How Do I Keep 
Costs Down While 

My Cleaning and 
Maintenance Services?
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